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Components

Committees : DMCC, EDSC

In development, release planned in 2013

Developed but not active yet as of end of Q1.2013

Regular Training Sessions & Support Call CenterSupport Services



In Numbers (claims till April 30, 2013)

55
Facility Registered Payer/TPA

Registered

1,561
Person Trained

2500+

Started eClaims in June 1, 2012 ïOnly 

Enaya

ALL Providers and ALL Payers to 

eClaims starting January 1, 2013 



as of May 1, 2013

Number of Monthly Claims Submitted on eClaimLink in 2013

478 K Claims
190 M in Gross
165 M in Net
15 M in P.S.



In Numbers (claims till April 30, 2013)

Activity

Claimed

3.8
million

16,995

Diagnosis

Code Used

Unique Diagnosis

Codes Used

Physician Provided 

Services

6,647

50
Unique Activity

Conducted

Payer/TPA

Received Claims

2.1
million

9,571



Activity Types Net Value Distribution

Net Distribution by 

Activity Type

CPT
47%

HCPCS 
4%

Drug 
23%

Dental 
3%

Services 
23%



e-Prescription Initiative
for Dubai Insured Population



e-Prescription ïProcess in Dubai

30 seconds average

30 seconds average

Outpatient Setting 



Physician
Shall only use eRxfor the insured patients 

ÅGenerate & Post eRxon eRxHub (using eRxPhysician solution or their own solution)

ÅCommunicate to patient on payer & DHA messages
ÅProvide patient with the eRxnumber 

Pharmacy
Shall only use eRxfor the insured patients 

ÅDownload eRxfrom eRxHub (using eRxPharmacy solution or their own solution)

ÅRequest e-Authorization from Payer
ÅCommunicate to patient on payer & DHA messages
ÅDispense medications to patient (e-authorization means guaranteed payment for pharmacy)

Payer
Shall provide real time responses to eRxat both physician office and pharmacy 

ÅClinical Checks on eRx(considering patient history)

ÅEligibility & Benefit Coverage



DHA
Shall provide

ÅSpecification for the initiative
ÅFacilitate transactions through eRxHub (at DHPO)
ÅFree of charge solutions for pharmacies and physicians to manage eRx
ÅTraining for providers and payers
ÅMonitor through the Drug Analysis and Control System (dacs) and 

intervene as needed 

Insured Patients
Shall get

ÅReduced medical errors in prescribing and dispensing
ÅReduced waiting time at pharmacy
ÅeRxinformation on Patient Portal



Pharmacy

Physician

DHPO

Payer

eRxPharmacy
Module on 
ProviderLinkor 
ext. provider 
system

eRxPhysician
Module on
Provider Link or 
ext. provider 
system

Authorizations & 
Claims

eRxHub

Patient

dacs

Part of the 
Patient Portal

Adjudicate
E-Authorization

Payers/TPAs of the vast majority of members in Dubai have the technology 
implemented in Dubai or elsewhere in UAE to adjudicate authorizations in seconds.

Providers in Dubai shall be offered FREE of Chargetools to call for e-Prescriptions / e-
Authorization in seconds at physician office and pharmacy. Else can integrate in their 
systems. (Most pharmacies are doing real-time authorizations with a number of payers)

System Readiness



Benefits

ÅPrescribing Mistakes
ÅDispensing Mistakes
ÅFraud
ÅWaste
ÅAbuse
ÅWait time @ pharmacy
ÅPharmacy-physician calls
ÅClaims submission time

ÅPatient Safety
ÅHealth Outcome
Å Information Accuracy
ÅEffective Communication
ÅSystem Efficiency
ÅControl on Resources
ÅTransparency

decrease increase



Pharmacy Real-Time
e-Authorizations, and 
claiming
with Payers 

Phase I

Phase 

II

Phase III

Physician Real-Time
e-Checks with Payers
and posting eRx

Pharmacy Real-Time
Download eRx, request         
e-Authorization & claim

July 1, 2013

October 1, 2013

January 1, 2014

Voluntary

Voluntary

Mandatory

Process Time Average

less than 

60seconds

less than 

60seconds

less than 

60seconds

Physician Real-Time
e-Checks with Payers
and posting eRx

Pharmacy Real-Time
Download eRx, request         
e-Authorization & claim

less than 

30 seconds

less than 

30 seconds

eRx Initiative - Implementation in Dubai

Functionalities Deployed



For information on the e-Prescription Initiative

ÅOrientation
ÅDocumentation
ÅProcess
ÅSchema
ÅTraining

Vist eClaimLink.aeportal



Dubai

Leading to implement e-Prescriptions regionally and one 
of the leading globally in this regard

towards superior healthcare system
for its population



Updates



Medical e-Authorization

ÅDHPO is ready for such transactions.

ÅFree tools for providers are available on eClaimLink.

ÅDHA encourage Providers and Payers to use it by 
September 1, 2013.



Tariff Plans Timelines

May, 1, 2013 ςAll providers are expected to submit a full standard 
price list to the payers for approval.

July, 1, 2013 ςAll payers are expected to submit the tariff plan 
comments.

September, 1, 2013 ςAll payers and providers are expected to have 
fully approved standard tariff plans.

Non-standard code shall be discontinued
for CPT/CDT/HCPCS/DSL as part of observation section

For claims with service dates in September 1, 2013 onward



i PROMeS

Health Insurance Partner Relation Management e-System

Feedback, Complains, Suggestions or Complements
















